













Insulation Lenders Guidance




Home Logic & LogicFoam are aware of issues surrounding the sale or re-financing of properties following the installation of spray foam insulation. This has understandably resulted in media coverage on this topic which we appreciate can create concern for our existing and future customers.

Should I be worried about having spray foam installed in my property?

Whilst we are aware that some customers have experienced challenges with some lenders, this is not the case with all lenders provided that the correct installation documentation is in place. 

Is my spray foam insulation up to a standard?

The spray foam insulation sector has been working hard to standardise installation practices and ensure quality through a range of mechanisms including independent testing and certification procedures. Spray foam products are tested to the same standards as other insulation measures and should be installed to the appropriate standards.

I already have spray foam insulation installed. Should I be worried about selling or getting a mortgage in the future?

Firstly, we hope that you are satisfied with your installation and that your home is both warmer and cheaper to run.

If spray foam is already installed in your home and you have any concerns about future sale or re-financing, we recommend that you first check the paperwork which should have been provided with the installation alongside other documents passed on at the point of sale.

If you have relevant paperwork, it should provide you with reliable information on the name of the installation company, the manufacturer and any warranties or guarantees offered. This documentation can be very useful in providing peace of mind and should a problem arise at the point of sale or re-financing to share with surveyors and/or lenders.

I am worried about my installation – what to look out for?

Spray foam is an established product used in the UK for over 30 years and internationally for even longer with few problems.

We recommend periodic visual inspection of any modification applied to your home where this is possible. When checking an insulated loft space, issues to consider include the presence of damp, or any disintegration of either the insulation or roof materials. 

I am still concerned. Who should I speak to?

We recommend in the first instance that you contact Home Logic who undertook the installation. If this is not possible, it is best to seek out a suitably qualified expert specializing in Spray Foam. We strongly advise against taking advice from cold callers. The National Insulation Association offers a postcode location search for reputable installers on its website here: National Insulation Association (NIA) UK (nia-uk.org)

Alternatively, contact us directly at [email protected] 

What documents may I need in future?

Helpful documents to retain may include:

	Original invoice/Purchase agreement
	Pre-Installation Suitability Survey
	Condensation/Hygrothermal Risk Assessment
	Pre Installation Photos
	Manufacturer Name
	Manufacturer Warranty
	Product Certification (KIWA BDA or BBA)
	Installer Scheme Certificates
	Insurance Backed Guarantee


Please note, even if none of these documents are present it does not mean that your installation is faulty, or that you will be unable to sell or re-finance.

What is Home Logic & LogicFoam doing about this, and should I remove the spray foam insulation?

We strongly recommend against removing any well-performing spray foam insulation. Your home should be warmer and cheaper to run when insulated by a professional and this is an attractive feature for most buyers.


We are pleased to announce, as from March 2023 PCA (Property Care Association) & IMA (Insulation Manufacture Association) brought out guidance for surveyors which has provided greater advice for surveyors, valuers and the mortgage industry whilst providing peace of mind to the consumer.


Home Logic have been issuing warranty paperwork as per guidelines since Jan 2023. For earlier installations we can supply on request.


Please see the below links


Please click here for the updated guidance from the PCA (Property Care Association)

Please click here for the updated guidance from the IMA (Insulation Manufacture Association)

Please click here for the updated guidance from the House of Commons regarding Spray Foam Insulation & Mortgages


Disclaimer

Please be aware that we make no guarantee or representation as to the recognition or acceptance accorded by 3rd parties (for example, mortgage companies, equity release or valuers) to such accreditations or advice.
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Take advantage of our spring offers by getting in touch.











Select Product
Spray Foam Insulation
Solar PV
Driveways
Conservatory Insulation
UPVC Windows
ProPERLA Wall Coating
Conservatories
Composite Doors
Flat Roofing
Boilers
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Your Estimate



Your Estimate (0 items)


		Total	 £0.00 - £0.00




	Product Name & Details		Additional Details	Quantity	Price	
	
	Sub Total	 £0.00

	
				VAT Total	 £0.00

	
				Total	 £0.00
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The page you are looking for is unavailable.

We constantly work on the website, therefore sometimes pages become unavailable.

Please feel free to browse through any suggestions below.
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Spray Foam & Conservatory Insulation
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Windows, Doors, Conservatories & Flat Roofing
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Get an instant Quote





















 







Join Home Logic Living... subscribe now to our monthly

magazine and receive 10% off

our products! Just click on the link below and

we’ll send you our very latest home

decor ideas, industry expert

advice, home renovation guides

and our latest product savings... you’re going to love it!
Subscribe now!
 



















 











Our Offices
	Southampton
	Birmingham
	Manchester
	London
	Edinburgh
	Glasgow







Head Office

1st Floor, Anglo City House

2-6 Shirley Road

Southampton

SO15 3EU





Contact Us
	t: 0800 1700 636
	e: [email protected]
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Home Logic's continued commitment to you is that we only use the highest quality products, installed to the highest standards.
	


	


	


	


	


	




	


	





© Home Logic UK Ltd. 2018. All rights reserved. Registered Office: c/o HJS Accountants, Tagus House, 9 Ocean Way, Southampton, Hampshire, United Kingdom, SO14 3TJ | Company Registration No: 09125321 | VAT No: 193899534

Home Logic ® is a registered trademark of Home Logic UK Ltd (UK00003267772) Home Logic UK Ltd is registered in England and Wales. Home Logic UK Ltd is authorised and regulated by the Financial Conduct Authority FRN 765342. We are a credit broker and not a lender. We have a facility with a panel of lenders and may be paid a commission for introducing you to them. Home Logic is a trading name of Home Logic UK Ltd








	Privacy Policy
	Cookie Declaration
	Helping us, helping you
	Contact us
	Sitemap
	Blog
	Complaints Procedure
	Opt Out




 




































